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A research on the impact and countermeasures of the
COVID -19 on the industrial chain of
Internet consumer finance

YIN Zhentao' CHENG Xuejun®

( 1. Institute of Finance and Banking Chinese Academy of Social Sciences Beijing 100710 China;
2. Law School Shanghai University Shanghai 200444 China)

Abstract: Novel coronavirus ( COVIDH9) broke out and spread worldwide. It not only posed a great
threat to the health and safety of the people but also posed a major challenge to the global financial and
economic development. The COVID-9 is an unexpected public health crisis and China’ s Internet consumer
finance industry is also facing challenges and opportunities. By using the research method of industrial chain
this paper deeply analyzes the impact of COVID-9 on the industrial chain of Internet consumer finance: the
limited financial regulatory resources are easy to breed regulatory arbitrage and financial risks; the platform
competition is fierce resulting in the dual dilemma of business deterioration and structural differentiation; the
financing channels are shrinking and the problem of difficult and expensive financing is hard to solve; the
development of offline consumption scenarios is insufficient and the connection of Internet consumer financial
assets is difficult. In this regard this paper puts forward some countermeasures and suggestions from the
regulatory side platform side asset side and capital side. That is to improve the supervision efficiency of
Internet consumer finance and effectively prevent regulatory arbitrage and financial risks; strengthen technology
to help prevent and control COVID-9 and promote the high—quality development of Internet consumer finance
platform; develop scenario consumer finance and deepen the integration of consumption scenario and Internet
consumer finance; expand diversified financing channels and orderly promote the securitization of Internet
consumer financial assets.
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